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User
Certification

Certify key admin users in your
organization to maximize the
benefit of the SoniCloud platform.
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Standard SoniCloud Training

Learn directly from Sonicu experts

This 1.5-hour virtual training session provides your company’s Admin users the basic
knowledge and skills for navigating the SoniCloud dashboard environment. Comes
standard with every new subscription.

Advanced SoniCloud Certification Program

Once certified, the SoniCloud administrator will understand the hardware, recognize
the SoniCloud dashboard functionalities, and customization opportunities. Learn to
troubleshoot the Sonicu hardware, and basic and advanced SoniCloud applications.

Designed using proven adult learning techniques to ensure the attendees gain the
associated knowledge and skills to serve as a ‘Certified SoniCloud Administrator’ for
your organization.

Format:

« Initial virtual instructor-led training session to go over the basic knowledge
elements of the training (2 hours)

« Virtual or instructor-led training sessions where you will use the knowledge and
practice the associated skills necessary to serve as an ‘advanced certified user

« Final examination

Benefits:

« Protect your organization’s critical assets by leveraging advanced SoniCloud
alarming and notification features to ensure that alarms are received at the right
time, for the right reason, by the right people.

« Be audit-ready: Take advantage of the full spectrum of SoniCloud audit and
compliance features, such as the Enhanced Audit Trail, Excursion Report, Calibration
Report, and more

« Proactively address upcoming actions by understanding the SoniCloud System
Health Report — ensuring you never miss an out-of-calibration sensor or a low
battery again.

- Improve the productivity and reduce your team’s stress by optimizing their alarming
and reporting needs to ensure they get the right detail from SoniCloud.

« Spend less time in SoniCloud by learning tips and tricks from power users at Sonicu.
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